


MPS Insight: Delivering Your COUNTER Reports,
Growing Your Business

MPS Insight is a unique service that provides you, the publisher, with timely COUNTER-compliant
usage reports and a suite of custom-made publisher reports that will help take your business to
the next level...

Your COUNTER Reports Delivered on Time, Every Time
We cut out the headache of creating COUNTER reports in-house by providing your reports for you...

We are so confident that our reports will be delivered on time that we are prepared to incur
a penalty fee for late delivery.

Key Features

¢ Designed to comply with COUNTER Release 3.

¢ No in-house development costs.

e Complex customer data structures are handled with ease.

e You have full visibility of monthly processing.

e We are fully SUSHI compliant.

e We offer a fully hosted solution with no IT costs for hosting.

Grow Your Revenues

MPS Insight delivers accurate and timely
COUNTER reports. We also ensure that publishers
are growing their revenues through our suite of
publisher reports. These reports will provide you
with further insight into how your content is
being used.

Our publisher reports act as a bargaining tool to
identify upsell opportunities and to provide you
with key data to prevent cancellations. They will
help grow your existing accounts and help to
discover new ones.



Publisher Forum

We created MPS Insight to meet the needs of the
market. As our clients use MPS Insight they see the value
our solution adds via its reports and functionalities.
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the direction our clients would like to see MPS Insight
moving in so that we deliver what they need...

How MPS Insight could work for you

e Timely reports: COUNTER-compliant usage statistics delivered ON TIME - we will incur a penalty if
we fail to do this. We are compliant with the COUNTER standard, and our reports are fully inline with
COUNTER Release 3 and SUSHI, ensuring that you meet the needs of your subscribing institutions.

e Increase your revenues: Our suite of publisher reports allow you to understand how your content
is being used and will help prevent cancellations and grow your business.

e Publisher Forum: We invite you to participate in the ongoing development of MPS Insight at our
Publisher Forum to ensure that MPS Insight will meet your needs now and in the future.

e We speak your language: As part of the Macmillan Group, we understand the needs of publishers
and are backed by over 100 years of publishing experience.

What does COUNTER mean to you?

COUNTER is the industry standard, international, extendible Code of Practice that
allows the usage of online information products and services to be measured in a
credible, consistent and compatible way using vendor-generated data. The COUNTER
Code of Practice specifies: the data elements to be measured; definitions of these data
elements; usage report content, format, frequency and methods of delivery; protocols
for combining usage reports from direct use and from use via intermediaries. It has
proved invaluable in providing libraries with data to help inform purchasing decisions.

www.projectcounter.org



Our Clients

MPS Technologies provides publishing services to the global information industry, clients include:
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MPS Technologies

MPS Technologies is the market leading partner to the information industry. As part of The Macmillan
Group we understand the unigue challenges of the publishing industry. We see ourselves as partners,
not suppliers.

For further information about MPS Insight or MPS Technologies please contact:

Bob Schufreider (USA): +1 617 475 9249
Jack Macdonald (UK & ROW): +44 (0)20 7843 4989
mpsinsight@mpstechnologies.com

www.mpstechnologies.com
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